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Questions & Answers 

1. Who currently is the incumbent? 
a. Ace Elevator 

2. Do you have a service history of billable calls? The amount? 
a. No, this information is not readily available. 

3. Unbilled service calls? 
a. I am unsure what the question is 

4. Tota amount of the last? 
a. I am unsure what the question is 

5. I am reaching out to see if we are able to perform a site survey on the equipment. On the Schedule of Events 
listed on page 3 of the RFP document, it states “n/a.” 

a. There are far too many elevators, on too many campuses across South Jersey, to coordinate a site 
visit for each potential vendor and survey of each elevator. 


